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Ethiopia has introduced a dedicated E-Commerce Customs
Procedure with simplified declarations, flat-rate tariffs, and a formal
De Minimis (duty-free) threshold to modernize cross-border digital
trade under the "Digital Ethiopia 2030" strategy.

Introduction

The Ethiopian Customs Commission has introduced a dedicated “E-Commerce Customs
Procedure” to facilitate low-value consignments, marking a significant step toward integrating

Ethiopia into the global digital economy and streamlining cross-border e-commerce.

In recent years, the global trade landscape has fundamentally shifted. Accelerated by the COVID-
19 pandemic, global commerce has pivoted from traditional bulk purchasing toward high-
frequency, direct-to-consumer transactions driven by digital payment systems and modernized

logistics.

In response to this evolution, and in alignment with the “Digital Ethiopia 2030” strategy, the
Ethiopian Customs Commission has officially issued the “E-Commerce Customs Procedure”
(Reference No. 4/0416/19, dated July 25, 2026). Approved under the National Transformation
Council’'s E-commerce Sub-Committee sandbox framework, this new procedure is designed to

facilitate the rapid import and export of goods via e-commerce platforms.

This directive acknowledges that traditional, bulk-oriented customs procedures are ill-suited for
the modern digital economy. By introducing simplified declarations, flat-rate tariffs, and a formal
“De Minimis” threshold, the Commission aims to maintain Ethiopia’s competitiveness in global e-

commerce, ensure robust tax collection, and eliminate bureaucratic friction for small-parcel trade.
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At a Glance

A dedicated E-Commerce Customs Procedure now governs low-value cross-border
digital trade.

De Minimis (duty-free) and Flat-Rate tariff tracks introduced for qualifying
consignments.

Pre-arrival electronic data exchange and X-ray-only “Green Lane” fast-track system.

Scope and Application

The new procedure applies exclusively to goods imported or exported through recognized e-
commerce platforms, specifically targeting “Low Value Consignments.” Crucially, this system is

governed by parameters set by two other key regulatory bodies:

The National Bank of Ethiopia (NBE): Determines the maximum foreign exchange
allowance permitted for e-commerce imports and exports for an individual or entity within a

one-year period.

The Ministry of Finance (MoF): Establishes the specific “De Minimis” (duty-free) threshold
and the “Flat Rate” (consolidated) tariff applicable to qualifying low-value consignments.

If an imported item exceeds these predetermined value limits, it will be removed from the
simplified e-commerce track and subjected to standard, rigorous customs clearance procedures,
with the importer remaining liable under general customs and tax laws.

Core Principles of the New Regime

The procedure is built on several foundational pillars designed to balance trade facilitation with

regulatory security:

Simplified Customs Clearance: Utilizing minimal documentation and a simplified electronic
customs declaration specifically designed for low-value digital trade.

Pre-Arrival Electronic Data Exchange: Mandatory submission of comprehensive cargo data

by carriers before the goods even arrive in Ethiopia to expedite processing.

Risk Management: Implementing an X-ray-only “Green Lane” fast-track system for

qualifying goods, bypassing physical inspections unless specific risk flags are triggered.

Revenue Assurance & Security: Enhancing tax collection efficiency from digital trade while
strictly enforcing national prohibitions on dangerous, illegal, or restricted goods.
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The Import Process: Fast-Tracking Low-Value Goods

The directive establishes two distinct tracks for e-commerce imports. Both rely heavily on pre-
arrival data. Carriers must electronically submit a detailed manifest beforehand, which must
include: the buyer’s TIN/Fayda ID, the e-commerce platform’s name, an exact goods description,
quantity/weight, declared value, currency, country of origin, and the tracking/waybill number.

“De Minimis” (Duty-Free) Consignments

For goods falling under the Ministry of Finance’s duty-free threshold:

Carriers must submit the cargo manifest pre-arrival.
Consolidated shipments are sorted by individual buyers by the carrier or logistics provider.
A simplified declaration is filed by the authorized clearance agent.

Customs verifies through the system that the goods are not restricted and that the buyer

has not exceeded their annual NBE foreign exchange limit.

Upon verification via the Green Lane (and presentation of any required regulatory permits
for restricted items), the goods are immediately released for free circulation.

Flat-Rate Tariff Consignments

For goods exceeding the De Minimis threshold but qualifying for the Ministry of Finance's
consolidated Flat-Rate tariff:

The process mirrors the De Minimis track regarding pre-arrival data and simplified
declarations.

The critical addition is the verification of tax payment. Customs must confirm that the flat-
rate duty/tax was either collected upfront by the e-commerce platform at the point of sale, or

paid locally by the clearance agent, before granting immediate release.

The Export Process: Empowering Local Sellers

To facilitate Ethiopian SMEs, artisans, and individuals selling to the global market, the procedure
outlines a highly streamlined export mechanism with strict financial prerequisites:

Prerequisites: The exporter must possess a valid export license and TIN, and the
transaction must occur on a registered e-commerce platform. Furthermore, the exporter must
provide proof that an advance payment was received.

Value Ceilings: The declared value of the exported goods must not exceed the price
ceilings set by the NBE.
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A simplified export declaration is filed electronically by the exporter, broker, or

courier/postal service.
Following risk-based checks and regulatory approvals, the goods are released for export.

Compliance: Crucially, e-commerce platforms or exporters are required to report
transaction data to the NBE on a quarterly basis to ensure full compliance with foreign

exchange repatriation laws.

Returns and Refunds (Reverse Logistics)

Recognizing the realities of e-commerce—where consumers frequently return items—the directive
introduces clear procedures for reverse logistics.

Import Returns

If an imported item is incorrect, damaged, or defective, it can be returned within 15 working days.
The item must remain completely unused (in its original packaging with tags attached). A
replacement item can then be imported duty-free within 2 months, subject to verification against

the original simplified declaration.

Export Returns

Similarly, if an exported item is returned to Ethiopia due to defect, error, or buyer rejection, it may
re-enter the country duty-free within 2 months, provided customs verifies it is the exact item

originally exported and it remains unused.

Tax Refunds

If a flat-rate import is returned and no replacement is sought, the importer can claim a tax refund
within 6 months of the return date, subject to strict documentary proof that the item officially left

the country.

Institutional Roles and Compliance Obligations

The Customs Commission retains ultimate oversight. Notably, the Commission reserves the right
to challenge the declared value of e-commerce goods. If a platform’s pricing appears suspicious,
Customs can re-value the goods utilizing standard World Trade Organization (WTO) valuation
principles.

Authorized Customs Clearance Agents (Delegated Entities)—such as couriers and postal services—

bear significant operational responsibility. To maintain their privileges, they must:

Utilize the Green Lane system responsibly.

Submit detailed bi-weekly (every 15 days) data reports to the Commission.
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Remit any locally collected flat-rate taxes by the first week of every month.
Manage the rigorous physical security of goods in their designated warehouses.

Process return requests and hand over any uncollected or prohibited goods to Customs in

the first week of the month.

Key Takeaways for Businesses

The E-Commerce Customs Procedure represents a paradigm shift for digital trade in Ethiopia. By
formalizing De Minimis limits and Flat-Rate tariffs alongside simplified declarations, the
government is drastically reducing the bureaucratic friction traditionally associated with small-
parcel imports and exports.

However, the system relies entirely on robust digital compliance. E-commerce platforms, logistics
providers, and local SMEs must ensure their data integration with the Customs Commission is
seamless, their tracking of NBE annual limits is accurate, and their handling of upfront tax

collection (where applicable) is entirely transparent.

Kiya and Associates Law Office provides this legal update for general informational purposes. We
actively advise e-commerce platforms, logistics providers, and digital entrepreneurs on structuring
their operations to ensure full compliance with Ethiopia’s evolving digital trade regulations. For
specific guidance on integrating with the new E-Commerce Customs Procedure, please contact

our team.
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